
BellSouth Corporation
Suite 900
1133-21 st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

November 21,2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-307 Ex Parte # 1

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

The staff of the Wireline Competition Division reviewing the pending BellSouth
application for authorization to provide interLATA services in Florida and
Tennessee requested that BellSouth submit in writing the data reflecting
BellSouth's September performance under maintenance and repair metrics for
digital loops. Attached is the requested information.

In accordance with Section 1.1206, I am filing this notice and attachment
electronically and request that you please place them in the record of the
proceeding identified above. Thank you.

~~~
Kathleen B. Levitz

Attachment

cc: Christine Newcomb
Rodney McDonald
Janice Myles
Luin Fitch
James Davis-Smith
Sara Kyle
Beth Keating



ATTACHMENT

% Provisioning Troubles in 30 Days I Digital Loops <051 (8.2.19.18.1.1) and

>=051 (8.2.19.19.1.1): In my original affidavit I included a statement in

paragraph 154 that the majority of the missed sub-metrics for these measures

were caused by defective plant facilities, CO wiring problems or TOKIFOK

reports. BellSouth was asked to provide a breakdown of these issues. The

following data provide a breakdown for the Digital Loops in Florida as they relate

to the troubles within 30 days closeout. All of the CLEC troubles were classified

as one of the three categories.

Month Total Reports Facility Central Office TOKIFOK

Digital Loops < 051

May 35 20 11 4

June 48 42 0 6

July 37 20 13 4

August 49 30 14 5

September 30 13 12 5

Digital Loops => 051

May 43 23 10 10

June Met Parity

July 35 19 5 11

August 41 23 4 14

September 39 18 8 13



Defective Plant Facilities: Any facility that is unable to meet the requirement

that it was engineered to provide. All of these services are designed and

required to meet industry standards for each of the specific products. At the time

of installation, the BellSouth technician conducts transmission tests ato make

sure that the facility meets those requirements. Subsequent to the completion of

that order, something happened to the facility, in most cases something outside

of BellSouth's control (for example, cable got wet, foreign voltage found its way

onto the facility) that causes that facility to no longer meet the transmission

requirement. All theses types of problems are grouped into the category

"defective plant facilities."

Central Office Wiring Problem: As in the Defective Plant Facility, proper wiring

is essential to meet the transmission requirements of a design circuit. There are

numerous cross connections required within the central office to tie the outside

plant facilities to the CLEC collocation point. For example, a copper facility goes

through a Digital Cross Connect (DSX) field to cross connect to the tie pairs that

run to the GLEG collocation Point of Termination frame. There are literally

thousands of DSX points that require physical jumpers to make the electrical

connection. Atter the circuit is tested, jumpers can, for example, break or short

out. Such problems cause a digital circuit to fail. All these types of problems are

grouped into the category "central office wiring problems.

In many cases, because the metric captures problems occurring over a 3D-day

period following installation of a digital loop, a trouble included in the report may

not have anything to do with the quality of the installation of the loop at all.

However, this metric checks to see for each digital loop trouble reported, whether



there was an order associated with that loop completed within 30 days prior to

the trouble's being reported, and if there was, the trouble is counted as a

provisioning trouble within 30 days of installation.

The chart provided in the Varner affidavit was not intended to exclude troubles

that are caused by defective facilities or central office wiring issues. Rather, the

chart was intended to provide a high level explanation of the types of troubles

that were found during the months, many of which were not related to the quality

of the installation performed by BellSouth. The complexity of digital circuits

necessitates an understanding of the different types of troubles to understand the

performance data.



Florida Interim, October 2001 • September 2002
Unbundled Network Elements· Maintenance and Repair

Missed Repair Appointments
(% of Appointments Not Met)

Numerator Indicates total number of appointments not met In the reporting period.
Volume Indicates total trouble reports for this disaggregation closed In the reporting period.

< DS11DIs atchlFL

Numerator Numerator Volume ZScOl'e Equity

OCI-Ol 133 3,329 1-BST Analog' •• - -CLEC 1
Nov-D1 72 2,724 ......
Dec-Ol 125 2,418

Jan-02 101 2,730 162
......

Feb-02 97 2,506 137 0,8062 YES ......
Mar.()2 96 2,543 174 1.8557 YES 3.....

Apr-02 49 2,224 163 0.9684 YES
2..... j'-May-02 64 2,453 156 0.8196 YES Performarce

Jun-02 50 2,640 171 1.0062 YES
1.....

Jul-02 66 3,138 200 -0.4139 YES 0.....

Aug-02 69 2,820 161 0.5765 YES /////////~//
Sap-n2 43 2,169 158 0.620$ YEs

Not. 1: C.sign dllUi Mrwa •• the esT AMlog for this ,.port

< DS11N0n-Dls atchlFL

Numerator Volume Numerator Volume Z5core Equity

Oct·01 36 3,654 1-BST Analog - -.- - CLEC 1
Nov-01 31 3,276 .....
Dec·01 30 2,944 ......
Jan-02 31 3,652 65 -3.2810 NO ......
Feb-02 34 2,669 53 .a.4642 YES

3.....

3.....
Mer·02 23 3,338 62 -0.8713 YEs 2.....

Apr-02 18 2.678 64 0.6504 YEs 2..... ~ ..• j-May.02 15 3,296 77 0.5865 YES
1..... Performarce
1.....

Jun-02 9 2,618 63 0.4608 YES 0.....

Jul-02 23 2,967 54 0.6437 YEs 0.....

Aug-02 20 2,541 66 0.7144 YES /////////~//
$ep.02 6 2.416 55 0.3659 YES

Note 1: Design diu ..rves •• the 88T Anlilog for this report

>- DS1/Dls atch/FL %

Numerator Volume Numerator Volume ZScore Equity

Oct-01 133 3,329 1-eST Analog - - • - - CLEC 1
Nov.Q1 72 2,724 ......
Dec-01 126 2,418

Jan-02 101 2,730 109 2.0067 YEs
......

Feb-02 97 2,506 105 2.0144 YES ......
Mar-02 96 2,543 107 0.5164 YES 3.....

Apr-02 49 2.224 140 1.7226 YES
2..... j'-May-02 64 2,453 205 1.4095 YES Perlormarce

Jun-02 60 2,640 205 -0.0580 YEs
1..... .

Jul·02 66 3,138 234 0.4050 YES 0.....

Aug-02 69 2,620 214 1.8070 YES /////////~//
Sop.()2 43 2.169 218 -1.2:i94 YES

Nolet 1: Design dIlY ..rves •• the BIT Anllog for this report

>- D511N0n·Dls atchlFL

Numerator Volume Numerator Volume ZScore EqUity

Oct-01 36 3,654 1-BST Analog' - .- - CLEC 1
Nov-01 31 3,276

1._
Dec-01 30 2,944

1.40%

Jen-02 31 3,652 56 0.6872 YES 1._

/\ ' ' :',Feb-02 34 2,859 66 0.8059 YES 1..... ' '

Mar-02 23 3,338 66 0.6651 YES 0._ "V \ :
Apr-02 18 2,678 69 -0.7801 YES 0._ '0..:......: : .J "\

~: ;, \ j'-May-02 16 3,296 83 0.6084 YES 0..... Performarce, ,
Jun-02 9 2,616 81 -1.3481 YES 0._ "

JuI-02 23 2,967 94 0.8437 YES 0.....

Aug-02 20 2,541 87 0.8169 YES /////////~//
Sep-02 6 2.416 94 0.4;46 YES

Not. 1: De.lgn dIlY ..rve••• the eST Analog for thl. report

Fl.B.3.1_0S1 Sep Up::late.xls 1011612002



Tennessee. October 2001 - September 2002
Unbundled Network Elements· Maintenance and Repair

Missed Repair Appointments
,% of Appointments Nol Mel)

Numeralor Indlcales lotal number of appointments nol mel In the reporting period.

Volume Indlcalaslotal trouble reports for Ihls disaggregation closed In the reporting period.

< 05110Is alch!TN

Numerator NIl......"" Volume zScore Equity

001.01 82 1.521 I~ BST Analog· • , .. CLEC I
Nov-01 5~ 1.323

12.00% .
Dec001 78 1.357

Jen-02 36 1,36G 37 -3.0688 NO
1D.00'JIi,

Feb-02 18 1.010 27 .0.8705 YES •.-
Mar-02 48 1,475 36 0.1592 YES ..-
""'.02 35 1.374 48 1.0786 YES ..- j'-Mey-02 74 1.484 42 o.~ YES Performarce

Jun-02 44 1,5QO 42 -'.7083 NO
2._

120 41 1.6626 0._ .,
Jul-02 1.883 YES

Aug-02 ~1 1.540 58 0.0616 YES ////////////
Sop-02 93 1,468 36 -0.4854 YES

Note 1: Deal;n dIl.......,.. •• the BIT ANllog for thl. ,.port

< 0511N0n·D1s tchlTN

NurMr810r Volumo NUIT*8tor VoIu". ZScore Equity

Oct001 32 1.881 I~ BST Analog - . ,- - CLEC I
Nov-01 20 1.558

10.00%
Dec-01 18 1.443 •.-
Jer>02 15 1,872 11 -2.8727 NO •.-
Feb-02 8 1,317 18 0.3108 YES

7._
•.-Me,-oZ 18 1,595 29 0.5372 YES 5.-

""'-02 1~ 1,301 15 0.4888 YES ..- j-Mey-02 15 1,408 27 0.6341 YES
3._ Performarce2._

Jun-02 10 1.368 10 0.2706 YES 1._
Jul-02 18 1.520 18 -1.88OQ NO 0._

Aug002 28 1,429 10 O.42QO YES ////////////
Sep-02 16 1.052 7 0.32n YES

Not. 1: [)oj," dIIt8 ..rwa •• tM BIT A....loa for this Nport

>- 0511018

Numerator Volumo Nunwrator Volume ZScore Equity

Oct-Q1 82 1,521 I~ BST Analog' - ,- • CLEC I
Nov.()l 5~ 1,323 7._
OocoOl 78 1.357 ..-Jeo-02 36 1.369 85 1.4702 YES

5.-
Feb-02 18 1.010 ~7 1.1036 YES

48 1,475 123 Q.9n8 YES ..-Mar-02

""'.02 35 1,374 120 1.1428 YES
3._ j-Mey.02 74 1.484 127 21154 YES
2._ Perfonnarce

Jun-02 44 1,590 11~ -0.3811 YES 1._

JuI·02 120 1.883 17~ 1.8735 YES 0._

Aug-02 ~1 1,840 171 1.7447 YES ////////////
sep-02 93 1,468 151 2.7261 YES

Note 1: De.lan dIlbl "rYeS •• the BST Al1Illoa for this report

>- 0511N0n-01s 8tchITN

Numerator Volume NumeratOf Volumo ZScore Equity

Oct-D1 32 1,881 I~ BST Analog· . , - . CLEC I
Nov-01 20 1,556 2._
Dec-01 18 1,443 1.....

Jano02 15 1.672 48 0.6499 YES 1.....

Feb-02 1,317 2~ 0.4164 YES
1._
1._

Mar-02 18 1.696 59 0.75~ YES 1._
19 1,301 45 0.8029 YES 0.....Apr-02 j'-15 53 0.7416 YES

0..... PerformaoceMey-02 1,408 0._
Jun-02 10 1.368 58 0.8408 YES 0._

Jul-02 16 1,520 58 0.77OQ YES 0._

Aug-02 28 1,42g 70 1.1120 YES ////////////
5ep-02 16 1.052 68 0.9932 YES

Not. 1: Dellian dIlbl ..rws •• the BST .....Iog for this ...port

TN.B.3.'_OS1 Sep UlXlate,xls 1011612002



..........................

levitzkb
ICD1121c.pdf
e)11/21/02 08:26 AM

. .......................

......................

levitzkb



Florida Interim, October 2001 • September 2002
Unbundled Network Elements· Maintenance and Repair

Customer Trouble Report Rate
(% of Total Troubles Reported)

Numerator Indicates total number of troubles reported for this dlsaggregeUon.

Volume Indicates total number of service access lines In service for this dlsaggregaUon at the end of the reporUng period.

< DS11DIs atchlFL %
Numerator Numerator Volume ZScofe Equity

Oct-01 3,329 1-BST Analog' •••• CLEC 1
NoY·01 2,724

2."" ···.w.··w....······..·····..······
Dec-01 2,418 ,.- .
Jen.02 2,73{) 162 11,064 -21.9197 NO ,.-

~--1.- ..
Feb-02 2,506 137 11,319 -16,6731 NO . -,.....
M.r-02 2,643 174 11.354 -25.1361 NO 1.""
Apr'()2 2,224 163 11,317 -26.3692 NO 0._ j'-M8y-02 2,453 156 11.614 -22.7922 NO

0._ Performarce
0._

Jun-02 2,640 171 11.444 -24.3637 NO 0.....

Jul-02 3,138 200 11.481 -25,7637 NO 0.""

Aue-02 2,820 161 11,503 -21,6239 NO //////////.//
8ep.02 2,169 769.715 158 11,304 ·22.2649 NO

Not. 1: Design dIIt. urwa a. thll eST ANllog for thl. report

< DS1/Non·Dls tchlFL

Numerator Volume Numerator Volume ZScore Equ~y

Oct-01 3,654 636,233 1-SST Analog - - .- - CLEC 1
Nov.{)1 3,276 884,052

0.7<>110
Dec·01 2,ll44 884,016 .'.0.....
Jen-02 3,652 892.059 65 11,064 -2.9159 NO ... 0. .. ;'-"

0.....
Fe~2 2,869 898,496 53 11,319 -2.8167 NO -.-
Mar"()2 3,336 m,9n 62 11,354 -3.1397 NO

0._

Apr'()2 2,676 948,165 64 11,317 -5,6409 NO
0."" j'-MeY-02 3,296 943,935 n 11,614 -5.6963 NO
0..... Performarce

Jun-02 2,616 938,631 63 11,444 -5.4821 NO O.10'Jf0

JuI·02 2,967 929,_ 54 11,481 -2.6533 NO 0.""

Aug-02 2,641 781,107 66 11,603 -4.6456 NO //////////.//
sep-02 2,416 769,715 55 11.304 -33232 NO

Note 1: Deatan data ..,.,.••• It. SST Analog for thl. report

>- DS11DIs

NulTMtl'ator Volume Numerator Volume ZScofe Equity

Oct-Q1 3,329 836,233 1-BST Analog - - .- - CLEC 1
Nov-01 2,724 884,052 ......
Dec-01 2,418 884,018 3..... -.'Jen-02 2,73{) 692,059 109 4,372 -26.1173 NO 3.""

...
Feb-02 2,506 696,496 105 4,710 -25.3145 NO 2.....

,
Mar·02 2,543 m,9n 107 5,072 -24.6219 NO 2."" .. -..'

Apr'()2 2,224 948,165 140 5,379 -38.6026 NO ,..... j-'May-Q2 2,453 943,935 205 5,767 -46.9975 NO 1."" Perforrnarce

Jun-02 2.640 938,631 205 6,13{) -45.1380 NO 0.....

Jul-02 3,138 929,486 234 6,510 -45.1444 NO 0.""

Aug-02 2,820 781,107 214 6,896 ·37,8060 NO //////////.//
sep-02 2,169 769,715 218 7,186 ·43.7445 NO

Not. 1: Dealan deta ..,.,.a •• the SST Analog for thl. Nport

NumeratOf Volume ZScofe Equity

Oct·01 3,654 636,233 1-BST Analog - - .- - CLEC I
Nov·01 3,276 884,082

1.....
Dec.()1 2,ll44 884,018

1._

Jen-02 3,652 692,059 56 4,372 -9,0028 NO
-~- ....,.....

Feb-02 2,859 898,496 55 4,710 -10.3252 NO ,....
Mer-C2 3,336 m,9n 65 5,072 ·10.7459 NO 0._

Apr-02 2,676 946,165 69 5,379 -13,7653 NO 0._ j-'May-02 3,296 943,938 63 5,767 -13.9905 NO 0_ Perforrnarce

Jun-02 2,616 938,631 81 6,130 -15.4346 NO 0.....

Jul-02 2,967 929,486 94 6,510 ·16,0316 NO 0.""

Aug-OZ 2,541 781,107 87 6,896 -13.5962 NO //////.////.//
Sep-02 2,416 769,715 94 7.186 -15.0257 NO

Note 1: Deat,," dille ..,.,.••• the SST Analog for thla ...port

FL.B,3,2_DS1 5ep Update. xis 1011612002



Tennessee, October 2001 • 5 eptember 2002
Unbundled Network Elements· Maintenance and Repair

Customer Trouble Report Rate
(% of Tollli Troubles Reported)

Numerltor Indlcltes tOllll number of troubles reported for this dlslggregatlon.
Volume Indlcltes tollIl number of service Iccess lines In service for this dlslggreglUon It the end of the reporllng period.

<OS1101s

Numerlltor Nu_ Volume ZScare Equity

Oct001 1.521 I~ BST Analog' •••• CLEC I
N0v-01 1.323

1..... ................................._.....
D0c-01 1.357

1._

Jeno02 1.389 37 3.557 ·7.6307 NO 1._

Fel>02 1,010 27 3.587 "'.4559 NO
".... -..

1.1)0"
Mar-Q2 1,475 38 3.722 "'.5134 NO 0.....

Apt002 1.374 46 3.696 ·10.0017 NO 0..... j-'May-02 1._ 42 3.763 .&.2118 NO 0._ Performal'1:e

Jun.02 1.590 42 3.660 ·7.7067 NO 0._

Jul.02 1.863 41 3,719 "'.1262 NO 0.....

Aug-02 1.640 66 3,766 -9.7184 NO cI'////.;{/'/////./
5ep.02 1,468 371.338 36 3.786 -5.4114 NO

Note 1: Deelon dIta "rYes •• thIl 88T Aftllog for thl. report

Numerator V","me 2Scare Equity

Oct001 1,881 416,639 I~ BST Analog' .•.• CLEC I
N0v-01 1.556 427.416

0.....
Dec001 1,443 431.874 0.....
Jeno02 1.672 431.20; 11 3.557 0.7602 YES 0._ ' .
F.~2 1.317 435,367 16 3,567 ·1.5590 YES 0.....

..
M.,-Q2 1.696 431,780 29 3,722 ~.1030 NO 0.""

15 -1.1753
0._

Apt·02 1,301 434,306 3.696 YES
0."" j'-Mey-02 1.408 433,784 27 3.763 ....1M NO 0._ Performan:e

JurH)2 1.386 431,620 10 3.660 0.4812 YEs 0.10%

Jul.Q2 1,520 430,852 18 3.719 -1.3438 YES .....
Aug-02 1,429 375.133 10 3.786 1.1439 YES cI'//////////./
Sep.()2 1,052 371,338 7 3,786 1.1898 YES

Note 1: o.slgn .....rwa •• the BST A....loa 'or this report

>R OS11OIs

Numerator V","me Numerator Volume ZScare Equity

O<:t.()1 1,521 416.639 I~ BST Analog' •••. CLEC I
Nov.(l1 1,323 427.418 ......
Dec001 1,367 431.874 ......
Jen-02 1.369 431.209 85 3,156 ·23.6389 NO ......
Feb-02 1.010 435.357 97 3.310 ·32.1485 NO

3."" -o. _-.00

3.....
0"M....()2 1,475 431,780 123 3.550 ·31.7823 NO 2.""

Apt002 1,374 434,306 120 3.639 ·31.1911 NO 2..... j'-Mey-.02 1,_ 433,784 127 3,854 ·31.6636 NO
I."" Perlannaree
1.....

Juno02 1.590 431,620 119 3,921 ·27.4372 NO 0.""

Jul-02 1.863 430,852 179 4,064 -38.1631 NO 0.....

Aug·02 1.540 375,133 171 4.373 ·34.6117 NO cI'//////////./
8ep-02 1.4.68 371,338 151 4.64~ ·30.8259 NO

HeM 1: C..lan .....rw. I. the BST ANlloa for thl. report

Numerator Volume Numerator Volume ZScare Equity

Oct-01 1,881 416,639 I~ BST Analog' •••• CLEC I
Nov-01 1.556 427.418

1.....
[)ec.01 1,443 431.874 1.....

Jen-02 1,672 431.209 48 3,156 -10.2068 NO 1._
0·00

F.b-02 1,317 436.367 29 3,310 ·5._ NO 1.-
..

Mar-02 1,595 431.780 59 3.550 -12.6429 NO
1.....

""'.02 1,301 434.306 45 3,639 ·10.3003 NO
0.....

0..... j'-M.y.()2 1,408 433,784 53 3,854 -11.4161 NO 0._ Performarce

Juno02 1.386 431,620 58 3,921 -12.9041 NO 0._

Jul-02 1.520 430,852 58 4.064 -11.4Q75 NO 0.....

Aug·02 1,429 375,133 70 4.373 -13.0187 NO cI'//////////./
Sep.()2 1,052 371,338 68 4,649 -15.0016 NO

Note 1: C..lan .....rve. I. the BST ANlloa for thl. report

TN.B.3.2_0S1 5ep Update.xls 10/16/2002



Florida Interim, October 2001 • 5 eptember 2002
Unbundled Network Elements· Maintenance and Repair

Maintenance Average Duration
(DursUon from the Stert to Finish of s Trouble)

Numerstor Indlcstes totel of trouble dursUons for this dlssggregeuon In the reporUng period.
Volume Indlcst.. totel closed troubles for this dlssggregsUon In the reporUng period.

Numerator Volume SIOev ZSCore Equity

Oct-01 35.287 3.329 13.734 I~ 68T Analog· •••• CLEC I
Nov-Q1 35,921 2.724 152.753

10.00 .... .................................__....
Dec·01 20.354 2.418 54.207

14.00

Jllr>02 20,382 2,730 907 162 14.282 1.6091 YES 12.00

Feb-02 38,587 2.506 822 137 115.788 0.9904 YES 10.00

Mar..(l2 18.337 2.543 1168 174 20.261 1.0396 YES '.00

Apr-02 12.842 2,224 733 183 14.159 1.1100 YES '.00

j'-May.02 14,781 2.453 676 156 29.132 0.7047 YES '.00
...........

Performance

Jun-02 15,615 2,640 856 171 30.140 0.3785 YES 2.00

Jul-02 17,G58 3,138 1.028 200 6.749 1.1810 YEs 0.00

Aug-02 16.776 2,820 1.389 181 38.674 -0.3421 YES ////////////
Sep-02 11.402 2, 16ft 670 158 6.576 1.8762 YI:-:S

Not. 1: De.lan cs.u ..rvea •• the BS1 AnIllog for thle ,.port

< DS11N0n-Dls steh/FL

Numerator Volume Numerator Volume SIDe, ZScof. Equity

Oct·01 9.907 3.854 7.095 I~ 68T Analog· .•.. CLEC I
Nov-C1 18.076 3.275 123.697

14.00
Dec-01 9.842 2.944 29.869

12.00
Jan-02 9.267 3,652 380 65 7.270 ·3.2960 NO

2,859 257 53 38.335 -0.2170 YES
10.00

Fel>02 1D,56f3

Mar-02 8.320 3.336 216 62 10.385 -0.7406 YES
'.00

Apr·02 6,497 2.676 184 84 4.425 ·0.8060 YES
6.00

j-'May.02 8,310 3,296 246 77 12.314 -0.4961 YES '.00 ' .. Performall::e.,. -- .. -. _..
Jun-02 7.459 2.61S 192 63 29.209 ·0.0534 YES 2.00

Jul-02 7.235 2.1167 167 54 4.538 ·1.0505 YES 0.00

Aug·02 33,598 2,641 175 66 264.410 0.3331 YES ////////////
se~02 4,946 2.416 163 55 4681 -1,4609 YES

Note 1: De*'an data Nrve. a. tM 88T ArMllOll for thl. report

>- DS110Is

Numerator Volume Numermor Volume SIDe, ZScore Equity

OCt-01 35,287 3,329 13.734 I~ 68T Analog· .••• CLEC I
Nov-01 35.921 2.n4 152.753

16.00
Dec-01 20.354 2,418 64.207

1".00

Jan-02 20.382 2,730 456 109 14.282 2.3493 YES 12.00

Feb-02 38,567 2,506 443 105 115.788 0.9003 YES 10.00

Mar-D2 18,337 2,543 579 107 20.2Ei1 0.9024 YES '.00

Apr·02 12.842 2.224 476 140 14.159 1.9269 YES 6.00

j'-2.453 1,007 205 29.132 0.52EiQ YES '.00
.-' -. ---" Pertormall::eMay-02 14,781

Jun-02 15,615 2.640 1.027 205 30.140 0.4141 YES 2.00

Jul-02 17,958 3,138 1.1g() 234 15.749 1.3933 YES 0.00

Aug-02 18.776 2.820 926 214 38.S74 0.8464 YES ////////////
8ep-02 11,402 2.169 1,185 218 6576 -0.3709 YES

Note 1: Deslan dlita Nrvn .s tM BIT Analog for this report

>- DS1/Non-Dls stchlFL

Numerator Volume Numerator Volume SIDe, ZScore Equity

OCt-01 9.907 3.854 7.095 I~ 68T Analog· ••.. CLEC I
Nov-01 18,075 3,276 123.697

14.00

Dec-01 9.842 2.944 29.889
12.00

Jan-02 9.267 3.652 125 56 7.270 0.3166 YES
10.00

Feb-02 10,566 2.859 123 85 38.335 0.2799 YES

3,336 66 65 10.385 0.9048 YES
6.00

Mar-D2 8.320

Apr-02 6.497 2.678 141 69 4.425 0.7170 YES
'.00

j'-May-02 8,310 3.296 145 83 12.314 0.5628 YES '.00 Performall::e

Jun-02 7,469 2,616 130 81 29.209 0.3768 YES 2.00 .•.. .-- -.-_. -"
Jul-02 7.235 2,967 146 94 4.536 1.8713 YES 0.00

Aug-02 33,598 2,541 138 87 254.410 0.4201 YES ////////////
Sp.p-02 4.946 2.416 127 94 01.581 1.4479 YES

Note 1: Design dlita Nrves as the 85T Analog for this report

FL.B.3.3_DS1 Sep Update.xls 10/16/2002



Tennessee. October 2001 - September 2002
Unbundled Network Elements· Maintenance and Repair

Maintenance Average Duration
(Duration from tha Start to Flnl.h of a Troubla)

Numarator Indlcata. total of trouble duration. for thl. dl.aggregatlon In the reporting period.

Volume Indicate. total closed troubles tor thl. dl.aggregellon In the reporting period.

< DS1101. atchfTN %
_olcf Nurmrlltor Volume Stc.v zsecro Equity

OC'001 Q.833 1.821 12.560 I~ 85T Analog - - ••• CLEC I
Nov001 12.147 1.323 83.493

12.00
Doc001 10.584 1,367 16.458

Jor>02 1,041 1,369 320 37 11.410 -1.4546 YES
10.00

Feb-02 5.447 1.010 188 27 7.288 .0.2842 YES '.00

Mer·02 9.126 1.475 231 36 &695 ·0.1889 YES '.00

""'-02 7.779 1,374 237 46 7.100 O.4m YES
'.00

j-'Moy-02 lo.e59 1.454 290 42 11.505 0.2373 YES . Performarce
Jun-02 10,108 1,580 342 42 8.704 -1.3143 YES

2.00

Jul-02 14,037 1.883 320 41 11.355 O.08n YES 0.00

Aug-02 12.741 1,840 545 88 12.358 -1.16;3 YES /////.////~//
Sep..02 12,060 1,468 336 36 13.632 -0.4834 YES

Note 1: Dealgn dIl....rvu •• the BIT Antilog for thl. report

Numerator Volume StDev ZSCore Equity

Oct·01 5.879 1,881 8.456 I~ 85T Analog' - .- - CLEC I
Nov-01 9,307 1.556 109.470

20.00
Doc·Ol 4.018 1.443 6.934 18.00

Jor>02 4.780 1,672 197 11 10.475 ".7634 NO 10.00

Feb-02 3.283 1,317 63 16 5.076 -1.1095 YES
'4.00

12.00
Mer"()2 3.993 1.595 125 29 4.652 -2.1097 NO 10.00

Apr002 3,390 1.301 63 15 5.441 ·1.151' YES '.00

j'-Moy.Q2 3.309 1.408 88 27 5.102 ·0.9009 YES
•.00 .- Performarce
'.00 .•..

Jun-02 3.837 1.366 28 10 5.449 ·0.0505 YES 2.00

Jul-02 4.180 1.520 165 18 6.511 -3.8035 NO 0.00

Aug.Q2 4.337 1.429 23 10 7.071 0.3373 YES /////.////~//
Sop-02 2,979 1.052 21 5782 -0,1036 YES

Not. 1: Ofalan dati ..rves •• the 88T ANlIog for this rel)Of1:

>z DS11Dlo

Numer.tor Volume Numerator Volume StDov ZScore Equity

Oct-01 9.833 1,521 12.560 I~ 85T Analog - - .- • CLEC I
Nov.Q1 12,147 1,323 83.493

10.00
Dec-01 10,584 1.357 16.458 '.00

JarH)2 8.041 1.369 336 85 11.410 1.5020 YES '.00

Feb-02 5.447 1.010 393 97 7.288 1.7322 YES
7.00

•.00
Mar-02 9.126 1.475 536 123 8.695 2.2203 YES '.00

.
Apr002 7.n9 1,374 467 120 7.100 2.6210 YES '.00

.....

j'-May-02 10.859 1.454 885 127 11.505 2.7821 YES
'00 Performan:e
2.00

JurH)2 10,108 1,590 832 119 8.704 1.2697 YES 1.00

Jul-02 14,937 1,883 1,288 179 11.355 0.8289 YES 0.00

Aug-02 12,741 1.840 979 171 12.358 2.0585 YES /////.////~//
sep-02 12,060 1.468 732 151 13.632 2.8827 YEs

Nota 1: Design datil ..rves.s it. SST A....log for this report

>z DS1INon-Dls atchfTN

Numerator Volume Numerator Volume Stc., Z5core Equity

OCt-01 5.879 1,881 8.456 I~ eST Analog - - .- - CLEC I

Nov-01 9.307 1.556 109.470
7.00 .

Dec-01 4,018 1,443 6.934
•.00

Jor>02 4,780 1,672 123 48 10.475 0.1972 YES

65 29 5.076 0.6270 YES
'.00

Feb-02 3,283 1.317

Mar-02 3,993 1.595 142 59 4.552 0.1510 YES
'.00

Apr.02 3.390 1.301 90 45 5.441 0.7287 YES
'.00

j'-May-02 3.309 1,408 88 53 5.102 0.9542 YES 2.00 ..•..•..•..•.. Performance

Jun-02 3.637 1.366 103 58 5.449 1.2186 YES

Jul-02 4,180 1,520 93 88 6.511 1.3241 YES 0.00

Aug-02 4,337 1,429 115 70 7.071 1.6104 YES /////.////~//
Sep-02 2,979 1.052 137 58 5.7E.2 1.1226 YES

Note 1: Design dlta "NeS .s tt.. eST A....log for this report

TN.B.3.3_DS1 5ep Update.xls 10/1612002



Florida Interim, October 2001 • 5 eptember 2002
Unbundled Network Elements· Maintenance and Repair

% Repeat Troubles within 30 Days
(% of Trouble. thel Repeated within 30 Day.)

Numeralor Indlcale. lotal number of Irouble. thai repeated within 30 day. In the reporting period.
Volume Indlcale. lotallrouble reports for thl. dl.aggregatlon clo.ed In the reporting period.

Numeretor Volume ZSCof. Equity

Oct·D1 1.260 3.329 1-85T Analog - - , - -CLEC I
Nov-01 - 2.724

4O.QO'lJfo •• ......................................................._..........
Dec-01 847 2,418

36._

Jan-02 644 2.73tl 17 162 3.6145 YES 30._
Feb-02 518 2.506 14 137 2.8416 YES 26._
Mar-Q2 507 2.543 18 174 3.08311 YES 20._

Apr·02 428 2.224 17 183 2.7557 YES 16.00%
.. ~ .. j-23 158 10.00%

.
Performan:eMaY"02 41. 2.453 0.7522 YES

Jun-02 524 2.640 3tl 171 0.7322 YES ..-
JuI-02 703 3,138 31 200 2.2701 YES ..-
Aug-C2 63. 2.820 23 161 3.1005 YES //////.//////
Sep-02 433 2.169 28 158 0.6810 YES

Not. 1: Design dati ..rws •• the BST Analog for this ...port

< 051/Non-Dl. alch/FL

Numerator Volume Numerator Volume ZSCore Equity

Ocl-01 1.290 3.654 1-85T Analog - - , - - CLEC I
Nov-01 1,106 3,276 ..,.-
Dec·a1 1.013 2.944

36.01:1%
Jan-02 640 3.552 12 55 ·0.196. YES 30._
Feb-<l2 498 2.65. • 53 0.0632 YES 26._
Mar-02 633 3.338 5 62 2,1691 YES 20._

Apr·02 409 2.678 11 64 ·0.4209 YES 16.00% j'-May-02 552 3.296 n 2.0804 YES 10.00% . - Performaoce, ,
Jun-02 459 2,616 63 0."" YES ..-
Jul-02 542 2,967 4 54 2.0488 YES ..-
"""·02 469 2,541 10 58 0.6834 YES //////.//////
se~02 345 2.416 7 55 0,3248 YES

Not. 1: Deslan data Hrvn •• the 88T AMlog for thl. report

>- 051/010

NUm8f.tor Volume Numerator Volume ZSCore Eqully

OCt~01 1.260 3.329 1-85T Analog _., .• CLEC I
Nov-Q1 - 2.724 ..,.-
00c-C1 847 2.418

36._

Jallo02 644 2.73tl 28 109 ·0.5060 YES 30._
Feb-02 518 2.506 20 105 0.4023 YES 26._
Mar·02 507 2.543 17 107 1.0270 YES 20._

Apr·02 428 2.224 22 140 1.02n YES Ui.OO% j-'Mey-02 41. 2.453 32 205 0.5378 YES 10.00% Perforrnaoce

Jun-02 524 2,640 49 205 ~1.4018 YES ..-
Jul-02 703 3,138 43 234 1.4262 YES ..-
"""·02 839 2.820 66 214 -2.7583 NO //////.//////
SEtp-02 433 2.169 54 218 ~1.6925 YES

Not. 1: Delian dille ..,.,.••• tM BST Aneklg for thl. report

Numerator Volume ZSCore Equity

OCt~01 1.290 3.654 1-BST Analog - - ,- - CLEC I
Nov·01 1,106 3.276 ..,.- ......................__............._....
Dec-01 1,013 2.944 36._

J81lo02 540 3.652 58 0.2839 YES 30._
Feb-02 498 2,859 55 0.2043 YES 26._
Mar-Q2 833 3.338 10 65 0.7290 YES 20._

Apr~02 409 2,678 11 69 -0.1526 YES 16.00% j'-May-02 552 3.296 7 B3 2.0034 YES 10.00% Perforrnaoce

JUllo02 459 2,616 1. 81 ~0.5144 YES •.-
Jul-02 542 2,967 13 94 1.0963 YES ..-
Aug-02 489 2,541 14 87 0.5592 YES //////.//////
$I:lp-02 345 2.416 11 94 0.7014 YES

Not. 1: De.lan dille ..,.,.••• the BST Anelog for thll report

F1.8.3.4_DS1 Sep Update.xls 1011612002



Tennessee. October 2001 • September 2002
Unbundled Network Elements· Maintenance and Repair

'" Repeat Troubles within 30 Days
(% of Troubles that Repeated within 30 Oays)

Numerator Indicates total number of troubles thet repeated within 30 days In the reporting period,

Volume Indicates total trouble reports for this dlseggregallon closed In the reporting period,

< 05110Is atehrrNNu__
Numerator Volume zsecre Equ~y

Oct'()l 486 1.521 1-85T Analog - - • - , CLEC I
Nov-01 4112 1.323

«I..... ....................._.......... . .............................
00c-01 41$ 1,357

36.....

JeI>-02 209 1,38SJi 37 1.2097 YES 30.....

Feb-02 225 1,010 27 0.8187 YES .......
Mer.()2 310 1.475 36 1.8455 YES 20.....

Ap''()2 282 1,374 4ll 1.5848 YES Hi.OO% j'-." PerformarceMey.02 2115 1.454 42 1.04ll1 YES 10.00%

Jun-02 354 1.580 42 2.6812 YES ...... "

JuI-02 457 1.883 41 1.7841 YES 0.....

Aue-02 414 1.640 66 1.6663 YES ////////////
Sep-02 339 1,_ 36 1.2944 YES

Note 1: Design dII....rvee •• the esT Anlilog for thl. rwport

Numerator Volume ZScore Equity

Oct-C1 660 1,881 1-85T Analog' , .' - CLEC 1
Nov-01 514 1.556

45.00%
0ec-01 473 ',443 «I.....

Jen-02 338 1,672 11 0.8157 YES 36.....

Febo02 280 1,317 16 2.0680 YES 30..... _.
Mar-02 311 1.585 28 1.2330 YES

.......
-2.3843

2O.lJO%
Ap''()2 218 1,301 .6 15 NO

15.00% j-'M.y-02 254 1,408 4 27 0.4317 YES 10.00% Perforrnarce

Jun-02 216 1.366 2 10 -O.34n YES ......
0..... '- "

Jul.()2 288 1,620 5 18 -0.8882 YES

Aug-02 239 1,429 0 10 1.4122 YES ////////////
sep-02 166 1.052 0.1077 YES

Not. 1: De.lan cs.g ..rwa a. the SST AnIlloa for thle,.port

>K 051/0lS

Numerator Volume Numll"tof Volume Zsecre Equky

Oct-01 486 1,521 1-85T Analog - - .- - CLEC 1
Nov-01 4112 1,323

«I.....
Oec-Ol 479 1,357

36.CIO%
J."..02 299 1,369 23 85 -1.1298 YES 30..... .
Feb-02 225 1,010 22 97 ··(1.0912 YES .......
Mar-02 310 1,475 31 123 -1.0948 YES 20.....

Ap''()2 282 1,374 28 120 -0.7307 YES 15.00% j'-May-02 2115 .1,454 24 127 -0.1881 YEs 10JJO% Performarce

Jun-02 354 1,590 32 118 -1.1702 YES ......
Jul-02 457 1.883 52 179 -1.4256 YES 0.....

Aug-02 41. 1,640 33 171 1.7032 YES ////////////
Sep-02 339 1.468 32 151 0.5283 YES

Hog 1: Design uta ..rves as the BST ANlloa for this ...port

>- 0511N0n·01s atchrrN

Numerator Volume Numerator Volume Zsecre Equity

Oct-01 660 1,881 1-85T Analog· .•.. CLEC 1
Nov-01 51. 1,556

«I.....
Dec-01 473 1,443

36.....

J."..02 338 1,672 4 48 2.0210 YES 30.....

Feb-02 280 1,317 5 28 0.5233 YES .......
Mar-02 311 1,595 '0 59 0.4853 YES 20.....

Apr-02 219 1,301 6 45 0.6169 YES 15.00%
...... ..•. j'-'.

May-02 254 1,408 3 53 2.3009 YES 10.00% Performal'l:e...... ..
Jun-02 218 1.366 8 58 0.4411 YES

Jut-02 288 1,520 10 58 0.4450 YES 0.....

Aug-02 239 1,429 10 70 0.5339 YES ////////////
Sep-02 166 1.052 11 68 -0.0878 YES

Note 1: Delign dlta ..rves •• the 88T ANlloa for this report

TN.B.3.4_0S1 sap Updete.xls 10116/2002



Florida Interim, October 2001 - September 2002
Unbundled Network Elements· Maintenance and Repair

Out of Service> 24 hours
(Out of service Troubles thet took Greeter then 24 Hours)

Numeretor Indlcetes totel out of service troubles thet took greeter then 24 hours for this dlseggregetion In the reporting period.

Volume Indlcetes totel out of service troubles for this dlseggregetion In the reporting perlod,

Numerator Volume ZScc<. Equity

Oct-01 134 3,328 1-BST Analog - - .- -ClEC I
Nov-01 72 2,724 ..- .................................._..._........
Dec·Q1 125 2,418

Jen-02 101 2.730 182 0.8082 YES

Fel;()2 rn 2.508 137 1.8557 YES

Mar·02 96 2,543 174 0._ YES

""'-02 49 2.224 183 a.eUl6 YES j'-May.02 84 2,463 158 1.0082 YES Performarce

Jun-02 80 2.840 171 -0.4139 YEs
1._

Jul-02 58 3,138 200 0.5785 YES 0._

Aug-02 89 2.820 181 -0.2584 YES ////////////
Sep.02 43 2.169 158 0.6203 YES

Not. 1: Design alii "rYeS •• the 88T AnI~ for this report

< 0511N0n-Dls etchlFL

Nu~r.tor Volume Numerator Volume ZScc<. Equity

Oct·01 38 3,664 1-BST Analog - - .- - ClEC I
Nov-01 31 3.278 .-Dec-01 30 2._ •.-
Je....02 31 3,852 85 -3.2810 NO ..-
Feb-02 34 2,859 53 -0.4842 YES

3._
3._

Mar-02 23 3.338 82 -0.8713 YES 2._
""'·02 18 2,678 84 0.8504 YES 2._ .. j'-1._ '. Performall:eMay.02 15 3.296 n 0.5885 YES 1._
Jun-02 2,616 83 0.4608 YES 0._
Jul-02 23 2,967 54 0.6437 YES 0._

Aug-02 20 2,541 86 0.7144 YES ////////////
Sep-02 5 2.416 55 0.3659 YES

Not. 1: Design dIt. "I'Ve. a. the 88T Al1Iloa for this report

>- 05110Is etch/FL %
Numerator Volume Numerator Volume ZScore Equity

Oct-D1 134 3,328 1-BST Analog - - .- • ClEC 1
Nov-01 72 2.724 ..-Dec-01 125 2.418

Jan-02 101 2.730 109 2.0087 YES ..-
Feb-02 97 2,508 105 2.0144 YES ..-
M.r·02 96 2,543 107 0.5164 YES 3._

Apr-02 49 2.224 140 1.7226 YES 2._ j'-Mey.02 84 2.453 205 1.4Oll6 YES Performarw:e

Jun-02 50 2.840 205 -0.0580 YES
1._

: .
Jul·02 58 3,138 234 0.4050 YES 0._

Aug-02 69 2,820 214 1.8070 YES /////~s9-//////
Sep.02 43 2.169 218 -1.2394 YES

Not. 1: Deslan diu ..",.••• the B8T Analog for thle report

>- OS1/Non-01s atch/FL

Numerator Volume Numerator Volume ZSCore Equity

OCt-01 38 3,654 1-eST Analog' - ••• ClEC I
Noy"{)1 31 3,276 1._
Dec-01 30 2.944 1._
Jen-02 31 3,652 56 0.6872 YES 1._

Feb-02 34 2,859 55 0.8059 YES 1._
M.r·02 23 3.338 85 0.8851 YES 0._
""'-02 18 2.678 89 -0.7801 YES 0._ j-'May-02 15 3,296 83 0.8084 YES 0._ Performarce

Jun-02 9 2,616 61 -1.3481 YES 0._

JuI'()2 23 2,967 94 0.8437 YES 0._

Aug-02 20 2,541 87 0.8169 YES ////////////
5eJr02 6 2.416 94 0.4746 YES

Nota 1: o..lgn dIIt11 Mrwa •• thit BST A....log for this ...port

Fl.B.3.5_DS1 Sep Update.xls 10/16/2002



Tennessee, October 2001 - September 2002
Unbundled Network Elements - Maintenance and Repair

Out of Service> 24 hours
(Out of Service Trouble. thet took Greeter than 24 Hours)

Numerator Indicate. totel out of .ervlca trouble. that took greater than 24 hours for thl. dl.aggregatlon In the reporting period.
Volume Indicate. totel out of .ervlcetrouble. for thl. dl.aggregatlon In the reporting period.

< OS1IOI. atehfTN-- Nu__

Volume zseore Equity

0cl-01 83 1,521 I~ eST Analog - - .- - CLEC I
Nov-01 59 1.323

12.00% ..................................
Doc-a1 78 1,357

Jen-02 38 1,_ 37 -3.0888 NO
10.00%

Fel>02 18 1,010 27 -a.8r05 YES ..-
M.r.()2 48 1,475 38 0.1592 YES ..-
"",-D2 35 1,374 48 1.0718 YES c._ j'-May-D2 74 1,464 42 0.0952 YES Performarr:e

Jun-02 44 1.680 42 -1.7063 NO
2._

0._ ..
Jul-OZ 120 1,883 41 1.8526 YES

Aug-02 91 1,840 68 0.0818 YES ////////////
Sop-02 93 1.468 36 -0.4854 YES

Nota 1: Deaton ... Mrvn •• the BIT AntIlog for this report

< OS1lNon-lll. atehfTN

Numerator Volume Numerator Volume zScore Equity

Oct-01 32 1.881 I~ BST Analog - .•.. CLEC I
Nov-01 20 1,558

10.00'10
Doc-01 18 1,443 ..-
Jen-02 15 1,872 11 -2.•727 NO ..-
FatM)2 8 1,317 16 0.3106 YES

7._..-
M.,·02 16 1.595 zg 0.5372 YES ,.-
"",-D2 19 1,301 15 0._ YES c._ j'-Mey-D2 15 1,406 27 0.5341 YES

3._
Performarce

2._
Jun-OZ 10 1,_ 10 0.2r05 YES 1._
JuI.02 16 1,520 16 -1.6809 NO 0._

Aug-02 26 1,429 10 0.4280 YEs ////////////
Sep-02 16 1.052 0.32n YES

Note 1: Deaftln ell.. "Nee •• thl esT Anlliog for this report

>K OS1IOI.

Numerator Volume Numerator Volume Zseore Equity

Oct-Ot 63 1.521 I~ BST Analog - - .- - CLEC I
Nov-01 59 1,323 7._
D0c-01 76 1,367 •.-Jan-02 36 1,369 85 1.4702 YES

1.1938
,.-

FetHl2 16 1,010 97 YES

Ma,-02 48 1.475 123 0.9ne YES
c._

""'-02 35 1,374 120 1.1428 YES
3._ j-May-02 74 1,464 127 2.1154 YES
2_ Performan:e

Jun-02 44 1,590 119 ..a.3811 YES
1._

Jul-02 120 1.883 179 1.8736 YES 0._

Aug-02 91 1,640 171 1.7447 YES ////////////
8ep-02 93 1.468 151 2.7261 YES

Nota 1: Deslan ct.~ "NeS •• the 881 A....log for this report

>K DS1INon.D1. atchlTN

Numelstor Volume Numer.tor Volume Zseore Equity

Ocl-<11 32 1,881 I~ BST Analog _.••. CLEC I
Noy·01 20 1,558

2._
Dec-01 18 1.443 1._
Jan--02 15 1,672 48 0.6499 YES 1.-
Feb-02 8 1,317 28 0.4164 YES

1._
1._

Mar·02 16 1.595 59 0.7593 YES 1._
Apr-02 19 1,301 45 0.8029 YES 0._ j'-15 1,406 53 0.7416 YES

0._ PerfarmarceMey.02 0._
Jun-02 10 1,366 58 0.5406 YES 0._
Jul·02 16 1,520 56 0.7709 YES 0._

Aug-02 26 1,429 70 1.1120 YES ////////////
Sep-02 '6 1.052 68 0.993, YES

Note 1: Deslan ct... Mrvu •• th. 881 AnIIlog for this report

TN.B.3.5_0S1 Sep Updete.x1s 1011612002


